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The Hearing Clinic – Information for Adults (2026)

We offer diagnostic Adult APD assessments at our Welwyn and Hitchin clinic for adults from the ages of 18 years old, and are not in full-time education.
They consist of a total of two appointments carried out on the same day or over 2 days.

For further information, please see:
https://thehearingclinic.co.uk/services/auditory-processing-disorder

Pre Appointment Assessments and Peripheral Hearing Assessment.   
£495

APD Full Test battery, Report with individual management plan, and follow-up consultation appointment
£995

Pre Appointment Preparation 
Before your appointment, you will be asked to complete a set of comprehensive questionnaires that assess your hearing and listening abilities at home and in social settings, as well as how any difficulties impact your daily life, functioning, and listening fatigue.   These questionnaires are completed online, and the results are sent to us before your first appointment.

Before we can proceed with your Adult APD (Auditory Processing Disorder) testing, it is mandatory to conduct a peripheral hearing assessment first.   This is a very important step as we need to ensure that your hearing in both ears is within normal limits and that there are no referable conditions which may need to be investigated first.

In the past, we’ve encountered situations where a person has been tested elsewhere and received a diagnosis of “normal hearing” in both ears.  However, when we test them here, we sometimes discover underlying issues such as hearing loss, glue ear, or other ear problems in one or both ears.  These issues mean APD test results could not be accurate.

To prevent this from happening, we will perform a series of specific hearing tests as listed below.  The purpose of these tests is to verify your hearing status thoroughly.   Only once your hearing is confirmed to be within normal limits can we safely proceed with the APD testing.




Peripheral assessment (90 minutes)

Video Otoscopy (outer ear assessment) – a small camera is inserted into the entrance of the ear canals.   This enables us to assess the health of the ear canal and eardrum and determine if there is occluding wax.

Tympanometry (middle ear assessment) – to determine how sound travels through the eardrum and middle ear and to check for glue ear.
Ipsi and contra acoustic reflex testing.   This is to check the early neural function within the auditory system.

Distortion Product Otoacoustic Emissions (cochlear hair cell health)-  This is to check the functioning of the outer hair cells in your inner ear (cochlea).  During the test, a small soft probe is placed in your ear canal.  The probe plays a series of soft tones into your ear, and a microphone inside the probe measures the ear’s natural response, called “otoacoustic emissions”.

Pure Tone Audiometry (inner ear sensitivity) (audiogram) – This is the “beep test”.  You will need to listen to soft tones presented through headphones and are required to press a buzzer for the duration of the tone.

Speech in quiet (simple auditory processing of words in quiet).   You will listen to short words like “dog” or “hat” and will be asked to repeat back what is heard.    This test is used to determine your ability to decode speech sounds in ideal listening conditions.

Speech in noise (Sentences in background noise).  This is done to get an idea of your general auditory processing of speech when presented in background noise.


Full Diagnostic APD testing.  
1 x 2 hour appointment or 2x 1 hour appointments

The APD assessment consists of 1 x 2 hour appointment.  The test battery includes the following assessments.  Please read carefully.

Listening in spatialised noise test (LiSN-S) (Spatial Processing)
This will require you to repeat sentences against a background of other speech – approx.  20-minutes.

Dichotic digits (dichotic processing- auditory integration) – This will require you to repeat sets of numbers presented to both ears simultaneously -  approx.  10-minutes.

Random gap detection test (temporal resolution processing)– This will require you to listen to 2 short tones played quickly and you will need to listen closely to see if you can hear the gap in between the tones - approx.  10-minutes.

Frequency pattern test (temporal processing) – This will require you to repeat a pattern of high-and-low-pitched tones and say what you have heard e.g.  “low-low-high” or “high-low-high” etc.  - approx.  15-minutes.
Duration pattern test (temporal processing) – This will require you to repeat the pattern of long-and-short length of tones and say what you have heard e.g.  “long-long-short” or “short-long-short” etc.  - approx.  15-minutes.

Words in noise test – You will hear words presented in background noise.  As the test progresses the background noise increases.  You will need to repeat back single words heard.  – approx.  10-minutes.

Masking Level Difference – you will be required to listen for some tones played within white noise and report when you have heard the tones.  approx.  5-minutes.


Report, Individualised Management Plan, and Follow up consultation

After the testing, it will take around two weeks to score the results and prepare a report with your individualised management plan.   This will then be sent to you.  We will then schedule a 30-minute telephone/Teams follow-up appointment to talk through the report and management plan, answer any questions you might have, and consider any steps to be taken that could make life easier for you.   We can also provide you with written recommendations for your workplace to support any reasonable adjustments that may be needed.
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